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A NOTE FROM
DR. GREG BAXTER,
PRESIDENT,
ELLIOT HEALTH SYSTEM
As spring
arrives, many
of us find
ourselves
naturally
feeling a bit
more hopeful.
Add to that
some
encouraging
statistics on
vaccine uptake and pandemicrelated health care needs at a
moderate plateau and there is
much to be optimistic about. In our
journey to reach the end of the
pandemic we see the State of New
Hampshire making great progress
in its vaccination efforts. As of
March 31, all residents of the State
of New Hampshire aged 16+ were
made eligible to receive the
vaccine.

For those of us who have been
vaccinated, the CDC has
determined it is safe for us to
gather indoors without masking
with others who are fully
vaccinated and quarantine
requirements have been lifted for
Continued on page 3

CONSTRUCTION BEGINS ON A NEW
ELLIOT EMERGENCY DEPARTMENT

Construction has begun on a new, state-of-the-art Emergency
Department (ED) at The Elliot. Once complete, the new 22,000
square foot ED will have a total of 32 private exam rooms, four
exam bays, three trauma rooms, four pediatric exam rooms, six
psychiatric evaluation rooms, and ten rapid triage and
treatment chairs. This new and improved ED will allow The
Elliot to better serve our community, provide exceptional
patient experiences, and help improve workflows for our staff.
“The new ED was designed with patients in mind to improve the
overall care experience for patients and their families, providing
safer, more efficient care areas which require more physical
space. This new facility will have the most advanced
technology available which will improve and optimize patient
flow and throughout,” says Dr. Joseph Guarnaccia, DO, Director
of Emergency Medicine at The Elliot.
John Leary, Director of Emergency Services at Elliot Health
System adds, “Presently, we are working in space that is
undersized and not efficient for workflows. We are regularly at
increased volume of patients. The new ED was designed to
accommodate the needs of the growing Greater Manchester
Continued on page 3
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LOOKING FORWARD
MARK HAGOPIAN RECALLS HIS MONTH LONG STAY AT
THE ELLIOT BATTLING COVID-19

In March, 2020, Mark Hagopian came to the Emergency
Department at The Elliot after having trouble breathing. What he
didn’t know was that he was positive for COVID-19, a new virus to
all of us in 2020, and that he wouldn’t see his wife for about a
month. Soon after he was admitted into the hospital as his
breathing worsened and he was unable to speak, Mark was put on
a ventilator and into a medically induced coma for 17 days.
Throughout his journey, the only communication his wife had with
him was through his care team on the phone or iPad. With visitors
prohibited during these early days of COVD, Hagopian’s family
would Facetime him through his nurses to talk with him while he
was in a coma.
Mark recalls, “My mind was very foggy in the two days that it took to wake me up from the coma. As I’ve
been told, my wife would facetime me through the nurse holding the phone. Now my wife and I, we have
our pet names for each other and she is my ‘little bunny.’ One day, my wife was getting ready to get off the
phone and my nurse said her, ‘He’s doing something with his hands.’ She zoomed in on my hands and
there I was giving bunny ears.”
“The hardest part of this experience was being in the hospital alone,
not having any visitors, not having your wife, your family, your friends
to visit. You are essentially by yourself, but the nurses made me feel
like I was part of their family. I clearly got world-class care. I couldn’t
have been treated better than I was treated.”
Today Mark continues to recover from lingering effects of COVID-19,
but is doing well. He is passionate about the care he received at
The Elliot and is committed to helping others who continue to be
impacted by the virus. Connecting to friends and business contacts,
Mark has spearheaded a fundraising effort to support patients and
families continuing to feel the effects of COVID-19 and has
established the NH COVID-19 Family Relief Fund. Working together
with the Mary & John Elliot Foundation Team, Mark wants to make a
positive impact here at The Elliot. To learn more, contact Kelli Rafferty at 603-663-3091 and she can
connect you to Mark. We are grateful to Mark for his partnership.

SCAN THE QR CODE TO WATCH
MARK'S MOVING INTERVIEW
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A NOTE FROM
DR. GREG BAXTER
Continued from page 1
domestic travel. While mask,
handwashing, and physical distancing
will still be crucial, this new phase
allows us a small sigh of relief and the
opportunity to return to some level of
relative normalcy in our daily lives. We
still have a long way to go in ending
the COVID-19 pandemic, but there is
light at the end of this tunnel.
Throughout the pandemic, our
organization has remained committed
to providing the very best health care
possible to our community. It has also
experienced much change as a result
of the pandemic and our role as a
founding member of SoutionHealth. In
this new season of hope, I cannot help
but look forward to seeing how we will
continue to improve our processes,
resources, and evolve our culture here
at The Elliot. The Elliot has proved to
be a health care leader, taking care of
many COVID-19 patients as well as
being our community’s choice for their
typical care needs. I look forward to
supporting our staff as The Elliot
continues to evolve, utilizing the
knowledge we’ve gained throughout
the pandemic and in our role as a
founding member of SolutionHealth.

A NEW ELLIOT EMERGENCY
DEPARTMENT
Continued from page 1
community by increasing
bed capacity, providing
advanced technology and
most importantly
providing increased
privacy and safety within
the busiest emergency
department in the state.
Further, the additional
space will improve
operational workflows for
staff to provide
outstanding care and
document at the bedside.
Our ED team collaborated
in all phases of the design
process to achieve the
highest quality of patient care and safety for those we serve
every day.”
With the additional beds, The Elliot will be able to handle 64,000
patients in the Emergency Department every year, significantly
more than what is currently possible.
The entire project is slated to be completed by the summer of
2023.

Annual Giving
WE SHARE.WE CARE.WE GIVE
As a non-profit health care system, The Elliot
Annual Giving Program supports our mission by
providing life-saving technology and expanding
programs and services to care for our
community's health care needs. Please consider
The Elliot as one of your charities of choice.
VISIT ELLIOTHOSPITAL.ORG/IGIVE
OR CALL 603.663.8934 TO LEARN MORE.
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THE WALK FOR HOPE IS BACK!
We are looking forward to bringing the Walk for Hope back in-person to The Elliot on
Sunday, June 13th!
The 3-mile out and back route from Elliot Hospital will provide funding for programs
and services at The Solinsky Center for Cancer Care at The Elliot including alternative
therapies not covered by insurance and transportation to and from appointments.
Kristen Jordan, Program Coordinator at
The Solinsky Center for Cancer Care at The
Elliot tells us why she chose to get involved with the Walk. “My
motivation is to celebrate the many people in my life that have beat
cancer and remember the ones that lost their battle with cancer. I want
to help the people that need it most during such a hard time in their life.
In my current position with the Solinsky Center for Cancer Care at The
Elliot, I see the needs of our patients every day. I see the fear within
these people of how they will manage life's everyday needs and how
they will get to their daily appointments. These are things that no one
should go through when they are faced with a cancer diagnosis. The
funds raised from The Walk for Hope will help the patients with
resources and programs they desperately need. I walk to show people
that you can make a difference and help people going through
something so devastating.”

2021 EVENTS

While we remain cautiously optimistic that we can gather together in 2021 at our planned signature
events, we will continue to put the health of our community before all else and will make adjustments
to event plans as needed based on infection prevention parameters surrounding COVID-19.

Elliot Health System Walk for Hope
Elliot Health System Gala
Elliot Health System Fall Fest Golf Tournament
June 13, 2021
September 17, 2021
October 7, 2021
donate.elliothospital.org/walkforhope2021 donate.elliothospital.org/elliotgala21 donate.elliothospital.org/fallfest

Thank you to our current corporate donors!
Amoskeag Anesthesia, PLLC
Bank of America Charitable Foundation
BOND
Brady Sullivan Properties
Central Paper Products, Inc./Imperial Dade
Coca-Cola Beverages Northeast
Elliot Hospital Associates
Epic
Geneia

Granite State Plumbing & Heating
Hoertdoerfer Dentistry, PLLC
J.P. Morgan Securities
LogixHealth
New Hampshire Oncology-Hematology PA
Northeast Rehabilitation Hospital Network
nthrive
Outdoor Pride Landscaping, Inc.
People's United Bank

FOR MORE INFORMATION CONTACT US AT:
Mary & John Elliot Charitable Foundation
701 Riverway Place, Building 7 | Bedford, NH 03110
603-663-8934 | foundation@elliothospital.org
elliothospital.org/foundation

Pinnacle Mortgage Corp.
Radiation Oncology Associates, P.A.
Southern New Hampshire Radiology
Consultants
Tenn And Tenn, P.A.
The Anagnost Companies
Triangle Credit Union
Wadleigh, Starr & Peters, P.L.L.C

FOR UPDATES
ON EVENTS AND
NEWS AT THE ELLIOT
FOLLOW US ON INSTAGRAM

GIVE ONLINE at donate.elliothospital.org

@mjefoundation

