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Welcome

I

t is with great enthusiasm and pride that I introduce
you to The Elliot at River’s Edge! By mid-April, 2011,
you will have access to the most comprehensive
ambulatory care center in the State of New Hampshire. The
Elliot at River’s Edge will provide outpatient services in an
environment that is welcoming, sophisticated, and easy for
you to navigate.
The Elliot at River’s Edge will be home to a breadth of
services including Urgent Care, Orthopaedic Surgery,
General Surgery, Breast Healthcare, Pulmonary Medicine,
Pulmonary Rehabilitation, Occupational Medicine,
Neurology, Gastroenterology, Endoscopy, Pain Management,
Wound Management, Physical Therapy, Sleep Diagnostic
Testing and 1-Day Surgery. Moreover, we have equipped this
facility with a Lab and Imaging Center so that should you
need an X-Ray, CT scan, Mammogram or MRI, you can get
one regardless of the location of your physician. Virtually
every service at River’s Edge has been built and designed based
on the trends we have studied locally and the rising demand
we have experienced for healthcare services in these areas.
Let me describe Urgent Care. For many people, when the
doctor’s office is closed in the evening or on the weekend,
they turn to the emergency department for medical care.
Now, at The Elliot at River’s Edge, we will have the same
team of emergency medicine physicians, nurses and staff
standing by to treat illnesses and injuries that are non-life
threatening but require medical attention. When your
primary care office is closed, we hope that Urgent Care
becomes your preferred method of receiving healthcare

allowing for faster service, the same high-quality as the
emergency room, but at a lower cost.
Finally, while I know the building will be impressive and in
some respects a new gateway for the City of Manchester, the
true story of River’s Edge will be in the people of Elliot who
work there each day striving to provide you with excellence in
care and service. Our providers, nurses, technicians, and staff
chose healthcare because they love to care for people. Elliot is
a special team of kind and highly skilled people who are
looking forward to sharing their experience and their
expertise with you!
As a community owned healthcare system, we take our role
seriously. Elliot remains committed to bringing healthcare to
the citizens of New Hampshire so you will no longer have to
travel to Boston to get comprehensive, quality healthcare.
The pages in this Guide are meant to help you understand
what we are building and the services we will offer to you.
Enjoy it and look for our Grand Opening announcements
when we invite you to join us for a tour and to meet our
providers. The Elliot at River’s Edge is opening in April
2011…to serve our entire state!
In Health,

Douglas Dean
President & CEO
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inor illnesses or injuries can often be painful and
require immediate medical attention. Often times,
getting to your primary care doctor is not a viable option and
risking a wait in the emergency department is less than desirable.
Now, there is a better alternative! Urgent Care at The Elliot at
River’s Edge offers medical care that is high quality, easily
accessible and less expensive than visiting your local emergency
department.
What is Urgent Care? Urgent Care focuses on treating non-life
threatening illnesses and injuries. While the serious and life
threatening injuries are arriving at the hospital emergency room,
Urgent Care can take care of your medical problems faster and
with little wait time. While convenience and ease of access are
important, the best news is that you will never have to substitute
quality care for efficient service. You will be provided the same
quality care you would receive at the emergency department,
because the Urgent Care at River’s Edge is staffed by boardcertified emergency medicine physicians. You can take extra
comfort knowing that these are the same physicians that work at
Elliot Hospital’s Trauma Center.
Do I need an appointment? No appointments are necessary!
One of the reasons Urgent Care is so attractive to people on the
go or in need of immediate medical care is the fact that Urgent
Care is open during the day and evening, 7 days per week. This
includes being available to you during holidays. Urgent Care is
a walk in medical center that can provide a variety of medical
services for all of your minor non-life threatening medical
concerns. Since emergencies are not handled at Urgent Care,
you will never be “passed” by a patient arriving by ambulance.
Urgent Care patients are treated in the order that they arrive.
Urgent Care is the perfect option for when your primary care
physician is unavailable, or just not open. The best part is you
do not need an appointment. It is even convenient for any of
your out of town guests. You do not have to be from this city,
state or country to enjoy the benefits of Urgent Care.

What types of injuries or illnesses should bring
me to use Urgent Care?
• Respiratory infections: common cold, flu, sinus infection,
bronchitis, pneumonia
• Sore throat
• Earache
• Urinary tract infection
• Skin rash
• Poison ivy
• Gastroenteritis
• Sprains & strains
• Cuts & lacerations
• Burns
• Minor eye injuries
• Splinters
• Sports injuries
• X-rays
• CT scan
• Workplace Injuries
And much more!
What does it cost? The benefits of Urgent Care go beyond the
quality and quickness of service. The Elliot at River’s Edge
Urgent Care is designed to save you money. The cost of service
at Urgent Care is less than what would be charged at an
emergency department. All insurances are accepted at River’s
Edge Urgent Care, with deductibles that are usually less than an
emergency department deductible.
What if my injury requires further testing? There is no shortage
of services available at River’s Edge Urgent Care. On site imaging
allows for immediate access to x-rays, cat scans, ultrasound and
MRI’s. Our point of care lab allows us to run a variety of minor
lab tests, with results available to you in a matter of minutes.
Are there any other benefits to using Urgent Care? At Elliot, we
believe that your care should continue even after you leave our
Urgent Care. With your permission, a summary of your visit
will immediately be sent to your primary care physician or
specialist. Appropriate referrals to specialists in your area will be
given at the time of your visit and information about your visit
will be stored in Elliot’s electronic medical record system.

URGENT CARE
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s an integral part of Elliot Health System, Elliot General
Surgical Specialists is dedicated to providing the highest
quality, state-of-the-art surgical care in a safe, nurturing, warm
and supportive environment. We are dedicated to providing
patient care with dignity, respect and compassion, while being
sensitive to the diverse needs of all. We are committed to
creating a nurturing environment that encourages open and
honest communication between patients, their families, our
physicians, and all the multi-disciplinary teams. Our expertise
encompasses all aspects of surgical care, including: General,
Advanced Laparoscopic, Breast, Endocrine, Intestinal, and
Vascular Surgery. By offering the latest developments in
Vascular and Thoracic surgery to include Video Assisted
Thoracic surgery, and the latest Endovascular Arterial and
Venous techniques, we are uniquely skilled and committed to
improving the health of our patients.
Our practice is thrilled to be moving to River’s Edge in
April, 2011. In the meantime to obtain an appointment at any
of our three locations please call 603-627-1102 during normal
office hours of 8:30AM to 5PM, Monday to Friday. At this time
we are located at 184 Tarrytown Road, Manchester, 20
Chambers Road, Hooksett and 40 Buttrick Road,
Londonderry.

Meet our physicians:
Lawrence M. Hoepp, MD, FACS has over 30 years experience as a General,
Vascular and Thoracic Surgeon and is Board Certified in General Surgery and
Vascular Surgery. He is a Fellow in the American College of Surgeons and a
member of the New England Surgical Society, New England Society for
Vascular Surgery, Society for Vascular Surgery and Eastern Vascular Society.
Dr. Hoepp specializes in General Surgery including minimally invasive
techniques and Endocrine Surgery. His Vascular experience includes: Open
and Endovascular, Arterial and Venous Surgery. He has extensive experience
in Aortic Aneurysm Stent Grafts. His thoracic experience dates back to 1978
and includes Non-Cardiac Thoracic Surgery and minimally invasive Video
Assisted Thoracic Surgery (VATS).

Curtis J. Kloc, MD, FACS is Board Certified by the American Board of
Surgery and a Fellow of the American College of Surgeons. Dr. Kloc enjoys
all aspects of General Surgery including GI, Venus, Wound Care, Acute
Care/Emergency, Trauma, and Advanced Laparoscopic and minimally
invasive surgery, including Endoscopy and Colonoscopy.
Esthia K. Giakovis-Sterling, MD, FACS is Board Certified by the American
Board of Surgery. She is a member of the Society of Breast Surgeons, The
Association of Women Surgeons, The Society of Laparoendoscopic Surgeons,
and a Fellow of the American College of Surgery. She specializes in all aspects
of General Surgery, including Laparoscopic, minimally invasive surgery, Breast
Surgery and Sentinel Lymph Node Biopsy.
Thomas Meads, MD is Board Certified by the American Board of Surgery.
Dr. Meads has over 10 years of experience and has been in private practice in
New Hampshire since 2003. He joined Elliot General Surgical Specialists in
July of 2008. Dr. Meads specializes in all aspects of General Surgery to include
minimally invasive surgery
William R. Wilson, MD, FACS, FAAP is Board Certified by the American
Board of Surgery and the American Board of Thoracic Surgery and is a Fellow
in the American College of Surgeons, the American Academy of Pediatrics and
the Society of Thoracic Surgeons. Dr. Wilson specializes in diseases of the chest
and vascular system that require surgery, such as Aortic Aneurysms, Carotid
Artery Stenosis, Peripheral Vascular Disease, Mediastinal Disease, Lung Cancer
and Trauma.
Miguel M. Gaeta, MD recently joined the Division of Trauma, Emergency
Surgery, and Surgical Critical Care (TESSCC) at the Massachusetts General
Hospital in a joint effort with Elliot General Surgical Specialists to continue
their efforts and build upon the excellent Trauma and Emergency Surgical
Care already offered to patients at Elliot. Dr. Gaeta is currently Board Eligible
for the General Surgery Board.
Daiying Lu, MD is Board Certified in the American Board of Surgery. Dr. Lu
enjoys all areas of General Surgery, including Laparoscopy, Endocrine,
Colorectal, Acute Care and Trauma.
Gary J. Curcio, MD is Board Certified by the American Board of Surgery.
Dr. Curcio is seeing patients for all aspects of General Surgery including GI,
Acute Care/Emergency and Trauma and Advanced Laparoscopic and
minimally invasive surgery, including Endoscopy and Colonoscopy.
Sanda Popa, PA-C, Holly Desrosiers, PA-C, Lisa Stickney, PA-C, Lizabeth
O’Connor, PA-C and Miechelle DeLaRosa, PA-C are a dedicated group of
Physician Assistants who actively engage with the patients in the pre-op care,
in-patient hospital care, and the post-op recovery of many of our patients.

ELLIOT GENERAL SURGICAL SPECIALISTS
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lliot Orthopaedic Surgery Specialists is expanding! Given
the growth and the changes that are coming, there will be
a wider array of Orthopaedic services available to the people of
New Hampshire at River’s Edge. Critical to the success of your
Orthopaedic care will be access to physicians, comprehensive
and complete diagnostic testing on-site and immediate
information from which diagnosis and treatment plans can be
initiated. If surgery is needed, even your outpatient procedures
can be done on site at the 1-Day Surgery Center which also will
be housed in River’s Edge. All of this can and will take place
under one roof and will offer high-quality care with the ease and
service you expect from a specialty care practice.
In order to best serve you, please call 625-1655. We are
prepared to assist in getting each patient booked for an
appointment with the best suited physician and we look forward
to working with you as we care for all your Orthopaedic needs.

Meet our physicians:
Mary Lee-Sole, MD has been part of the Elliot community for over 20 years,
starting practice in 1989 after completing her Orthopaedic Surgery residency
at Eastern Virginia Graduate school of Medicine in Norfolk, VA. She earned
her Medical Doctor degree from the UCLA School of Medicine. Dr. Sole
treats most orthopaedic ailments, both operative and non-operative, including
arthritis, strains and sprains as well as fracture treatment.
Mark Piscopo, MD has been practicing at Elliot Hospital and a part of the
Manchester community for over 21 years. Prior to that, he practiced general
Orthopaedic Surgery in Massena, NY, before relocating to Manchester. He is a
graduate of the University of Ottawa completing both his Medical School
education and Orthopaedic Surgery Residency. Dr. Piscopo practices General
Orthopaedic surgery, but will provide support for the growing trauma service
backing up Dr. Parisien.
Martin Ross, MD joins us from Norwalk, CT where he ran a very successful
practice for 20 years. He graduated Medical School from SUNY at Buffalo
and completed his Orthopaedic residency at Maimonides Medical Center, in
Brooklyn. Dr. Ross is very skilled in providing care both for trauma and non
trauma cases, with a specialty focus on fractures & dislocations; arthroscopic
surgery of the shoulder, knee, ankle, and arthroplasty of the hip and knee.

Rob Parisien, MD joins us from Portland, ME where he has practiced
orthopaedic trauma and fracture surgery for six years at Maine Medical Center.
In 1999, he graduated with honors from Dartmouth Medical School and then
completed his training at the Harvard Combined Orthopaedic Residency. He
was named the chief orthopaedic resident at Massachusetts General Hospital in
2004. He did a Fellowship at Harvard at the Brigham and Women’s Hospital in
arthroscopy and shoulder reconstructive surgery. Since finishing his training he
has specialized in adult and pediatric orthopaedic trauma and fracture surgery.
Paul Scibetta, Jr., DO did his medical training at the University of Medicine
and Dentistry of New Jersey earning his Doctor of Osteopathic Medicine. He
then completed his Orthopaedic Residency at UMDNJ at Cherry Hill, NJ and
began his career in Orthopaedic surgery as a solo practitioner at Tenney
Mountain Orthopaedics. He then joined Speare Memorial Hospital, where he
worked for seven years before moving to Beckley, WV where he worked at the
Raleigh Orthopaedic Center. Dr. Scibetta has a particular interest in hand surgery.
Jonathan Mack, MD will be joining the practice from Marshfield Clinic in
Wisconsin where he is an Orthopaedic Sports Medicine Associate. Dr. Mack
both completed his Orthopaedic Surgery residency and earned his degree as a
Medical Doctor from Albert Einstein College of Medicine, in New York City.
He later completed his Fellowship in Sports Medicine at Miami Sports
Medicine in Florida. Dr. Mack’s special skills include hip arthroscopy,
treatment of knee dislocations/multi-ligament knee injuries, arthroscopic
rotator cuff repair, labral repair, AC joint reconstruction, patellofemoral
arthroplasty, and articular cartilage restoration.
Roxanne Wallace, MD joins us having served as a Lieutenant Colonel in the
United States Army Medical Corps. Most recently she served as Chief of
Department of Specialty Services and Chief of Orthopaedic Surgery Service at
Raymond W. Bliss Army Health Center. She earned her Medical Doctorate at
Boston University School of Medicine and completed her Residency in
Orthopaedic Surgery at Walter Reed Army Medical Center. Dr. Wallace will
be completing her Fellowship training in Sports Medicine at the University of
Massachusetts and joining Elliot in August of 2011.
Bryan Lawless, MD is currently at Massachusetts General Hospital where he
is completing his Fellowship in Adult Reconstruction Surgery. He graduated
from Tufts University School of Medicine and completed his Orthopaedic
Surgery Residency at Boston University School of Medicine. Dr. Lawless was
named Intern of the Year by Boston Medical Center during his surgical
internship in 2006. After his Fellowship, Dr. Lawless will bring to our group
extra expertise in total joint replacement of the hip, knee and shoulder. He will
also provide general orthopaedic services when he starts, September 2011.

ELLIOT ORTHOPAEDIC SURGERY SPECIALISTS
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he Elliot 1-Day Surgery Center is a multi-specialty surgery
center consistently ranked in the top 5% of day surgery
centers in the nation. The Elliot 1-Day Surgery Center opened
it’s doors in 1985 and has provided the community with
nationally recognized high quality, patient centered care ever
since. In fact, the Elliot 1-Day Surgery Center has recently
won the Press Ganey Summit Award for four consecutive years
from 2006 to 2009.
Press Ganey surveys and measures healthcare organizations
nationally with a goal to help improve the delivery of care,
patient satisfaction, and outcomes. Press Ganey describes the
Summit Award as “our newest and most prestigious
designation… the most challenging to attain. Each winning
facility must achieve and maintain the extraordinary.” The
“extraordinary” means that recipients of the award have ranked
in the 95th percentile or above for patient satisfaction for a
minimum of three consecutive years. They do so through
demonstrating their dedication to improvement and sustaining
excellence in both quality of care and employee and physician
satisfaction.”
“The team of physicians, nurses and staff at the Elliot 1-Day
Surgery Center take great pride in the environment of
excellence they have established for patients and is reflected in
these national awards! Our center personifies both quality and
commitment,” explains James Bartels, MD, Medical Director.
“We look forward to caring for the people of the State of New
Hampshire at The Elliot at River’s Edge.”

ELLIOT 1-DAY SURGERY CENTER
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What to Expect the Day of Surgery
Anesthesia Interview: The anesthesia provider will
discuss the type of anesthesia best suited for the
patient and type of surgery.
Wait Time: Family and friends are invited to wait in your
private room or in our public waiting room. The length
of wait time will depend on the type of surgery and
recovery time. There is a cafeteria, Internet café and
Gift Shop within the building for your convenience.
Discharge Instructions: Post-operative instructions will
be reviewed with you and a responsible adult prior to
being discharged. You will receive a copy to refer to at
home. It is recommended that a responsible adult stay
with you the first 24 hours.
Post-operative Call: A registered nurse will call you to
check on your recovery progress. To protect your
privacy, we do not leave detailed messages on
answering machines.
The areas of surgical practice at the Center include:
Dental
Orthopaedic
Ear, Nose and Throat
Pediatric
General Surgery
Plastic Surgery
Gynecology
Podiatry
Neurosurgery/Orthopaedic
Urology
Ophthalmology

T

he Elliot Breast Health Center is a unique collaboration
that ensures comprehensive care to the women in our
community. Good breast healthcare starts with you, the
patient, getting your yearly mammogram and doing a
monthly breast exam. Statistics show this increases our
chances as women for finding breast cancer at its earliest
stages. Early detection has never been so promising. Our
center offers state-of-the-art digital mammography and
radiologic technologists specialized in mammography.
Once you’ve done this for yourself, if there are any issues, the
entire team at the Elliot Breast Health Center steps in. We
know that waiting for results can feel like an eternity. Our
prompt and definitive problem solving approach allows you
to move forward quickly with your care.

The Center, which will be conveniently located at our new
River’s Edge facility, is recognized nationally as a Center of
Excellence accredited by the National Accreditation Program
for Breast Centers and is equipped to handle multiple breast
health problems beyond your yearly screening mammogram.
The Elliot Breast Health Center program offers access to
advanced diagnostic, surgical and treatment options for breast
disease such as:
• Digital Mammograms
• Breast dedicated ultrasound with elastography capability

• Ultrasound guided needle core breast biopsy
• Stereotactic core breast biopsy
• Fine Needle Aspiration
• Breast dedicated MRI
• Partial Breast Irradiation
• Organized support groups
• Educational classes
With access to the above services we are able to provide the
most individualized care to the women of our community.
This includes cutting edge clinical trials and case evaluation
by a multidisciplinary team of specialists.
At your side through every step of the problem solving
process are Board Certified Radiologists, our top Breast
Surgeons Dr. Edward Dalton and Dr. Teresa Ponn and our
breast oncology certified nurse practitioner, Denise Jeffery,
with specialized training in genetics to assist our high risk
patients with family histories of breast cancer to make
decisions regarding genetic testing.
Our team includes specialized breast sonographers. We also
have a full team of nurse navigators to ensure patients receive
the optimum medical, emotional and educational support.
Our nurse navigators provide a point of contact for our
patients to the many services offered within the community.

ELLIOT BREAST HEALTH CENTER
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our healthcare provider depends on reliable and accurate
results in diagnosing and treating you, and the Elliot
Hospital Laboratory is honored to have been part of
delivering superior analysis with state of the art technology
compassionately and accurately for many years.
The Elliot is proud to offer our community the convenience
of local service with the resources of our Hospital Laboratory
and Mayo Medical Laboratories, a highly respected reference
facility. Our Patient Care Center at River’s Edge is another
opportunity to serve you, our physicians, our families, and our
community.
The Elliot Laboratory performs over 1.4 million tests per year
for more than 109,000 outpatients. Highly trained medical
laboratory professionals work diligently to ensure the reliability
and timeliness of every test we provide.
What can you expect when you go to River’s Edge for your lab
work?
• A streamlined registration process to minimize check-in time at
your visit.
– You may also pre-register the same day by calling 663-3030,
or if you would like to register for a future visit, call 663-5663.
• Highly trained, professional phlebotomists.
• Your specimen samples will be processed and result in the same
quick and efficient manner you have come to expect. Whether
you go to River’s Edge or walk in to the Elliot Hospital, you
can expect the same personal and timely service.
What are our goals?
• Our goal is to have walk-in service available between 6AM –
6PM at the Ambulatory Care Center (ACC).
• Coming soon to the River’s Edge campus will be a new
Medical Office Building where there will be an additional
patient care center.
What does your lab work reveal? Your doctors can receive
information for more than 100 individual tests from a single
blood draw. Your physician will be able to assess your ability to

ELLIOT LABORATORY SERVICES
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produce your own blood supply, evaluate the function of your
thyroid, kidneys, heart or other organs, check for infectious
diseases, test for appropriate antibiotics to fight an infection, and
verify status of fertility, general metabolism, and more. Your
blood holds answers to the puzzle of your health status. The
Laboratory tests your blood, as well as other body fluids and
tissue. Various analyses are performed in an effort to provide your
physician with information that will help with your assessment
and treatment.
In keeping with our dedication to innovation and optimizing
patient care, the Elliot Hospital Laboratory offers electronic
clinical results to healthcare provider’s electronic medical record
system, in most cases the same day as your Elliot Lab encounter.
98% of the tests your physician orders are done at the Elliot
Hospital while fewer than 2% of the esoteric tests are sent to
Mayo Medical Labs for testing with all results stored
electronically in your medical record. Powered by Epic and
Initiate technology, electronic clinical results are delivered
securely, meeting all HIPAA requirements.
Our seven board certified, fellowship-trained pathologists
offer exceptional diagnostic services with delivered results within
24 to 48 hours for routine biopsies.
We are proudly accredited by the following organizations:
• College of American Pathologists
• American Association of Blood Banks
• Joint Commission for Healthcare Organizations
• Food & Drug Administration
• HCFA and CMS (CLIA)
These external organizations accredit our Laboratory for
competence and quality. For additional information call our
Client Service Department, located at the Elliot Hospital, main
campus at 663-3555 or visit us online at, www.elliothospital.org.
Click on Directory of Services then click on Laboratory Services.
We look forward to serving your laboratory needs at
River’s Edge!

P

ain Management has been one of the more rapidly
expanding fields in medicine over the past several decades
and, with increasing evidence to support early referral to pain
management centers for painful conditions, this trend will most
likely continue into the future.
In anticipation of increasing patient volume, the Pain
Management Center at Elliot Hospital is moving to its new
location, Elliot at River’s Edge. This new location will reinforce
our one-stop shopping philosophy and allow patients a full
range of services in one convenient location. The new facility
will offer an increased number of exam and procedure rooms in
the Pain Center with close proximity to Occupational Therapy,
Physical Therapy, Laboratory services and Radiology services.
This will all be in a convenient location right off the highway
with ample parking.
We will continue to provide numerous injection therapies that
remain the staple of care for pain management patients. The
majority of patients will receive one or a series of injections as
appropriate to their condition. A full, initial evaluation including
history and physical will be performed at the initial visit, and
appropriate candidates for injection will be decided upon at that
time. After discussing the risks, benefits and alternatives with
each patient, a treatment plan will be formulated.
Injection Therapy: The following is a list of diagnoses and
procedures that are used to treat them:
• Disk herniation, degenerative disk disease, spinal stenosis:
Interlaminar epidural steroid injection, transforaminal epidural
steroid injection, minimally-invasive lumbar decompression
procedure.
• Facet disease: Facet block, radiofrequency lesioning of the
nerve to the facet joints, TruFUSE procedure for permanent
percutaneous fusion of the facet joints.
• Myofascial pain: Trigger point injection.
• Occipital neuralgia: Occipital nerve block, occipital nerve
stimulation.

• Sacroiliac joint dysfunction: SI block with possible
radiofrequency lesioning of the SI joints.
• CRPS (RSD): Stellate block, lumbar sympathetic block, IV
regional sympathetic block, spinal cord stimulation.
• Trigeminal neuralgia: Trigeminal nerve block.
• Groin pain: Ilioinguinal nerve block.
• Cancer pain: Celiac plexus block, implantable spinal pump.
• Pelvic pain: Pudendal nerve block
Medication Management: If injection therapy has failed, or has
been only partially successful, there are numerous pain
medicines that can be tried as appropriate. There are many
classes of drugs including NSAIDs, muscle relaxants,
neuropathic pain medication including antidepressants and
antiseizure medications and, if necessary, opioid medication.
Psychology: Psychological assessment and therapy are routine
aspects of care in multidisciplinary pain clinics and, for certain
patients, can offer significant improvement in their overall
outcome and functional capacity. We have an on-site
psychologist who works solely with our pain patients. Whether
used to determine if a patient is a good candidate for
implantable therapy or simply to assist and support patients
coping with chronic pain, they certainly achieve significant
benefit from this service.
Implantable Devices: For certain patients, when usually
effective therapies have failed, including surgery, spinal cord
stimulation is often considered. Electrical stimulation of the
dorsal column and spinal cord via an implanted electrode system
is a vehicle that is used to distract the brain from the constant
pain signals sent by the body. This can often be helpful to
patients who have failed spinal surgery. For patients with pain
from cancer, a small catheter placed in the spine can be used to
provide significant relief from severe suffering in the last weeks
or months of their lives. These same pumps can also deliver
baclofen, an antispasmodic drug, for patients with debilitating
muscle spasm as result of spinal cord injury or multiple sclerosis.

ELLIOT PAIN MANAGEMENT CENTER
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e are excited to introduce the Elliot’s new Diagnostic
Imaging Center at River’s Edge. The Imaging Center is
focused on patient comfort and convenience, reduced radiation
exposure, faster procedure times, and speedy results! The
imaging equipment is completely digital, including digital x-rays,
digital fluoroscopy, MRI, CT Scan, Ultrasound, and Nuclear
Medicine. This digital equipment provides the highest image
quality, fastest procedure times, and is connected through our
digital network to radiologists who interpret the images using
voice recognition software. All of this adds up to high quality,
low dose, imaging procedures.
Digital x-ray machines have replaced traditional methods and
now utilize wireless digital plates capable of showing your x-ray
to the technologist within two seconds! X-ray exams will be
faster, allowing patients to complete their testing quickly. All of
our digital x-ray units allow easy on and off access to the tables
by lowering to within 18'' from the floor. The wireless plates
easily allow us to position patients in wheelchairs or on stretchers.
The CT Scanner at River’s Edge has recently been honored by
AuntMinnie.com with the 2009 “Best New Radiology Device”
Minnie Award. Now in its 10th year, the Minnie’s is an annual
event recognizing excellence in radiology. The Definition Flash
CT scanner sets new standards regarding speed and dose
reduction. This system requires only a fraction of the radiation
dose that systems previously required to scan even the tiniest
anatomical details faster than ever before. This feature also allows
for dual energy scanning which will improve the diagnostic
analysis of kidney stones, reduce the number of scan passes
needed for tissue differentiation, remove bone overlap and
calcifications from vascular exams, and reduce motion in
pediatric CT scan images. It will virtually eliminate the need to
sedate young children for diagnostic CT scans.
The Siemens S2000 ultrasound systems are state-of-the-art
digital ultrasound systems designed to produce high quality
images, obtain live imaging clips of functioning organs, with the

Elliot Diagnostic Imaging Services
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capability of live supervision by a specialized radiologist. These
systems are designed for faster throughput, have intuitive
software features which use automatic measurements of anatomy
using pattern recognition software.
The 3T Siemens Verio MRI system features a comfortable
open-bore configuration, able to accommodate patients with
reduced sensitivity to claustrophobia. This MRI system was
developed and introduced as the world’s first high-strength openbore magnet. It is also the shortest 3T MRI scanner ever created.
If you have ever experienced an MRI that you found to be
uncomfortable and too confined, you will be happy to hear
about this scanner which offers comfort and space. The large
opening and specially designed table can accommodate patients
weighing up to 550 lbs.
SPECT-CT completely integrates the functional imaging
sensitivity of Nuclear Medicine with the rich anatomical detail of
diagnostic multi-slice CT. This new imaging modality will increase
our ability to detect changes in molecular activity even before
anatomical changes become visible. The molecular “hot-spots”
seen on the nuclear medicine scan can be fused with the CT scan
detail, making diagnostic confidence much better. This technology
lowers false positive scans, aids in planning more effective
treatment of disease as well as monitor effectiveness of treatments.
The Women’s Imaging equipment will be located within the
Elliot Breast Health Center for convenient access during your
visit. In addition to digital mammography, breast ultrasound,
and breast MRI services, we will add stereotactic breast biopsy
capability, breast ultrasound Elastography, as well as Automated
Breast Volume Sonography.
The GE IDXA Bone Density Scanner represents the latest
state-of-the-art bone density scanning system. In addition to
traditional bone density evaluation, this system introduces the
capability to perform Vertebral Fracture Assessment. It is capable
of taking a full-view measurement of the entire spine, giving us
the ability to detect vertebral fractures that are often unrecognized.

E

lliot Gastroenterology is a new specialty practice providing
patients with medical care for patients facing diseases of
the esophagus, stomach, small intestine, colon and rectum,
pancreas, gall bladder, bile ducts and liver. The practice is led by
two physicians, Drs. Yuki Igari and Michael Kaczanowski, who
have joined the Elliot Physician Network as specialty providers.
Dr. Yuki Igari is board certified in Internal Medicine and
Gastroenterology and has served the greater Manchester
community since 2002. She received her medical degree from
Fukushima Medical College, Fukushima-shi, Japan and
completed her residency in Internal Medicine at St. Luke’s
Hospital, St. Louis, MO. Dr. Igari obtained her Fellowship in
Gastroenterology from the University of Arkansas. Her clinical
interests include; the diagnosis, evaluation and treatment of
gastroesophageal reflux disease and the long term management
of inflammatory bowel disease.
Dr. Michael Kaczanowski is board certified in Internal

W

elcome to The Endoscopy Center at River’s Edge.
We are a progressive and comprehensive department
that delivers state-of-the-art treatment protocols and clinical
strategies for prevention, diagnosis and management of
diseases of the gastrointestinal tract.
We provide diagnostic and therapeutic approaches to
diseases of the gastrointestinal system including screening
colonoscopy, gastroscopy, esophageal manometry and pH
monitoring. We serve patients of all ages.
Our patient care is highly focused with prevention
remaining our foremost objective. Our mission is to provide
accessible, affordable and quality services in a convenient,
client-oriented environment. All staff is specialized in
gastrointestinal nursing, and deliver superior care to our
patients. We take pride in maintaining a pleasant, worry

Elliot Gastroenterology

Medicine, and Gastroenterology. Prior to joining Elliot Health
System, he practiced with NH Gastroenterology, Inc., and has
served the greater Manchester community for the past two years.
He received his medical degree from St. George’s University
School of Medicine, Grenada and completed his residency at
Norwalk Hospital, Yale University teaching affiliate, Norwalk,
CT. Here he held the position of Chief Medical Resident and
obtained a Fellowship in Gastroenterology and Hepatology.
Elliot Gastroenterology is conveniently located adjacent to the
Endoscopy suite. Services provided include endoscopy and
colonoscopy, minimally invasive procedures to view the
gastrointestinal system including the esophagus, stomach and
colon. The Endoscopy unit also performs pH monitoring,
impedance testing, and high resolution manometry to assess for
reflux or difficulties with swallowing. Capsule endoscopy is also
available for detailed imaging of the small intestine.
To schedule an appointment, please call 603-314-6900.

free environment for you and your family.
Prior to coming for your procedure, please review your
physician instructions regarding preparation for your exam,
diet and fasting protocols. Please make sure that you arrange
for a family member or friend to take you home after your
procedure. During your visit you can expect to have a brief
interview with the nurse, an anesthesiologist and your
gastrointestinal physician; this will be followed by your
individualized procedure and recovery in a private room.
On discharge you will be presented with a personal packet,
complete with instructions for after your procedure, diet
instructions, as well as information about your diagnosis.
Our hours are 7AM to 5:30PM Monday to Friday, on the
fourth floor of the beautiful River’s Edge building.

Elliot Endoscopy Center
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W

elcome to Elliot Neurology Associates, a department
of Elliot Hospital and a specialty practice within Elliot
Health System. At Elliot, our Neurologists are experts in
treating a wide variety of neurological disorders. Neurology is a
branch of medicine that deals with diagnosis and non surgical
treatment and management of disorders of the brain, spinal
cord, peripheral nerves and muscles.
At Elliot Neurology Associates, we treat patients referred by
their primary care physician for disorders that may relate to the
central or peripheral nervous system, including:
• Migraines
• Alzheimer’s Disease
• Stroke
• Multiple Sclerosis
• Neuromuscular Disorders
• Epilepsy/Seizure disorders
• Parkinsons Disease
• Neuropathy
We also provide neurodiagnostic testing within our practice
such as Electroencephalogram (EEG), Electromyography
(EMG) and Nerve Conduction Studies (NCS). Additional

W

hen time doesn’t heal all wounds, you don’t have to
live with a chronic condition. If you have a sore or
wound that hasn’t significantly improved in a month, or healed
entirely in two months, you should ask your doctor about The
Wound Center. Since opening in 1999, patient’s have access to
the most up-to-date treatments.
Non-healing wounds are more common than you may think.
Every year chronic wounds caused by diabetes, poor circulation
or other conditions, keep 3 to 5 million Americans just like you
from leading a normal life. Wound care can help you get your
life back. Our unique, experienced team of doctors, Nurse
Practitioner’s and RN’s specialize in advanced wound care,
including those that have resisted in healing after months or
even years of traditional treatment by following comprehensive

Elliot Neurology Associates
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services offered within the practice, for the convenience of our
patients, include IV infusions, blood draws, botox injections,
and we’ll soon offer Lumbar Punctures and Acupuncture.
The office is currently made up of three providers who are all
Board Certified by the American Board of Psychiatry and
Neurology. Our providers are: Robert Thies, MD, Daniel
Botsford, MD, and Mark Biletch, MD.
We’re pleased to announce John Pettinato, DO will be joining
our group in December. His specialty in treating headaches will
be of great benefit to our patients and the community.
All of our physicians are currently accepting new patients age
18 and above. Dr. Daniel Botsford will see patients from age 6.
Our office hours are Monday through Friday 8AM-5PM. We
also offer 24 hour physician coverage for emergency cases.
The office can be reached at 603-669-0859 or you can visit
us on the web at www.elliotneurology.com. We look forward to
seeing you at River’s Edge!

wound care protocols designed to accelerate healing and prevent
recurrence. The Wound Center can completely heal most
wounds in just a few months. Our services include:
• Topical wound therapy
• Skin grafting
• Compression therapy
• Debridement
• Total contact casting
• Pain management
• Hyperbaric oxygen therapy
• Edema management
(the only hyperbaric center in • Lab & radiological evaluation
southern NH)
• Nutritional & antibiotic
• Pressure relief devices such as
management
seat cushions and footwear
• Patient & caregiver education
For more information or to schedule an appointment, call us
at 603-663-3630.

The Elliot Wound Center

E

lliot Pulmonary Medicine is a specialty practice treating
breathing disorders and other problems affecting the
lungs. Serving patients 17 and older, we provide care for asthma,
emphysema, Chronic Obstructive Pulmonary Disease (COPD),
sleep apnea and other respiratory diseases.

Gregory Fanaras, MD is Board Certified in Sleep Medicine, Pulmonary
Diseases, Internal Medicine and Critical Care Medicine. He received his
medical training at the University Of Vermont College Of Medicine,
Burlington. He has been practicing in New Hampshire since 1999.

Our Services

At Elliot Pulmonary Medicine, we provide Xolair injections
for allergic asthma, in office spirometry and overnight pulse
Peggy Simon, MD is Board Certified in Pulmonary and Critical Care
oximetry testing. We also see patients for sleep apnea and refer
Medicine, as well as Internal Medicine. Prior to joining Elliot Health System,
she was an associate professor of medicine, Division of Pulmonary and Critical for sleep studies and treatment.
Care Medicine, at Mayo Clinic, Dartmouth Hitchcock Medical Center and
Along with our two physicians, we also have a certified asthma
the University of Maryland. She received her medical degree at the Medical
educator (AE-C). Parents and children can be referred to the
College of Wisconsin. She served her internal medicine residency at Barnes
Hospital, Washington University in St. Louis, and completed a pulmonary and AE-C to help formulate an asthma action plan, educate, review
critical care medicine fellowship at Brigham and Women’s Hospital and Beth
triggers and proper methods for taking inhalers/nebulizers.
Israel Hospital, Harvard. Dr. Simon developed pulmonary rehabilitation
In addition to our in office testing, our physicians also order
programs at all three centers and will be directing the pulmonary
as
well
as perform a number of tests in collaboration with the
restabilization program at Elliot. She was also co-director of the ALS Center
Elliot Pulmonary Lab. Call us today at 603-663-3770.
at Dartmouth Hitchcock Medical Center and the University of Maryland.

Meet our physicians:

T

he Pulmonary Rehabilitation Program provides a safe
exercise environment in a supported setting that educates
participants in living a more active lifestyle. In conjunction with
your doctor’s care, program objectives include methods to
control breathlessness, prevent serious lung infections and how
to live with the challenges of chronic pulmonary disease. The
program includes a group educational series to help address the
concerns that commonly are associated with
Chronic Obstructive Pulmonary Disease.
Elliot’s Pulmonary Rehabilitation Program includes a team of
highly trained specialists. The program staff will closely monitor
your progress and adjust the treatment plan to meet your goals.
Once completed, you are provided with a home exercise
program and the opportunity to join the Pulmonary Rehab
Maintenance Program at Elliot’s Wellness Center. A referral

Elliot Pulmonary Medicine

from your physician is all that is needed to get you started.
Pulmonary Function Testing: Diagnostic testing is needed to
provide your physician with the information needed in the
diagnosis and treatment of pulmonary diseases such as
emphysema, asthma and pulmonary fibrosis. All Pulmonary Lab
staff is credentialed in this specialty to ensure the highest quality
results for your physician and help guide you through the
testing process.
Appointment times are available through your physician with
most testing able to be complete in an hour. We strive to make
your testing experience as convenient as possible with
appointment times that fit into your day.
To learn more about pulmonary function testing or
rehabilitation and its role in the care and treatment of
pulmonary disease, you can contact us at 603-663-2332.

Elliot Pulmonary Rehabilitation
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W

e are pleased to announce the opening of Elliot
Rehabilitation Services at River’s Edge! This location
will be the largest in our outpatient rehabilitation network,
offering Physical Therapy and Occupational Therapy services
with our highly skilled clinical staff in a convenient location.
In our effort to best serve you, the Elliot Outpatient
Rehabilitation Services has grown significantly, now offering 10
outpatient satellite locations throughout Greater Manchester. In
developing our network, we have focused on comprehensive
specialty programming across the spectrum of rehabilitation to
meet your needs.
Our Board Certified Clinical Specialists in Orthopedic
Physical Therapy, along with our licensed Physical Therapists
and Occupational Therapists are excited to partner with Elliot
Orthopedic Services to provide you with the latest in rehab care
for your orthopedic needs. With our Board Certified Hand

E

lliot Occupational Health Services (EOHS) will be
relocating to the River’s Edge campus, allowing
convenient access for any of the area’s businesses, corporations
and municipalities covering all their occupational health needs.
EOHS offers a comprehensive array of pre-employment
physicals, providing assurance to the employer that the chosen
candidate is capable to perform the physical requirements of the
job. EOHS provides services across the spectrum of occupations
such as healthcare workers, environmental workers, fire fighters,
police officers, teachers and the list goes on.
Depending on the industry, periodic exams and tests may be
required for certain occupations. EOHS performs hearing tests,
pulmonary testing and EKG’s when required. EOHS at River’s
Edge will be convenient to other departments utilized, such as
laboratory and diagnostic imaging. The staff and providers at
EOHS stay informed of the Department of Transportation

Elliot Rehabilitation Services
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Therapists on staff, we also will provide convenient access to
the skilled therapy for any upper extremity injury. By providing
you with the experts in rehabilitation, it is our goal to help you
achieve functional recovery in a manner that is proven, effective
and fast! Many of our clinicians in this location are instructors
in our post-graduate Orthopedic Physical Therapy Residency
Program at The Elliot, and their continued dedication to
research on the latest in rehabilitation practice ensures that you
will receive the most advanced therapy services and protocols
available.
Our Occupational Therapy and Physical Therapy staff
partner to provide Industrial Rehabilitation Services for any
work related injury rehabilitation needs. We look forward to
delivering individual high quality care that maximizes return to
function in the quickest manner possible.

(DOT) regulations to meet the needs of the transportation
industry so they are compliant with all related federal requirements.
EOHS provides the DOT physical, substance abuse testing
and acts as a conduit with the driver’s primary care physician
and/or specialists if necessary for the issuance of a medical
certificate. EOHS performs substance abuse screening, be it
random, pre-employment, reasonable suspicion, return to duty
or follow-up. Breath alcohol and urine drug screen collection is
available, federal and non-DOT, by DOT certified collectors
and technicians.
EOHS also has an aviation medical examiner who performs
FAA medical exams for pilots, for all classes, including class I.
EOHS offers treatment of work related injuries and illnesses
that is an alternative to the emergency room. Our providers
typically treat the issue while the employee continues to work,
with modified duty if necessary.

Elliot Occupational Health Services

S

leep is one of nature’s greatest health SYMPTOMS OF OBSTRUCTIVE SLEEP APNEA
Sleep Remedies Sleep medications are
resources. Unfortunately, one of our • Loud snoring
• Weight gain or being generally safe and effective for short term
most basic health needs is often
• Pauses in breathing
overweight
use. However, tolerance to sleep
overlooked. Sleep disorders are prevalent
observed by the bed • Non-refreshing sleep/ medication is common. Traditional
and sleep is considered a negotiable
partner
difficulty waking up sleeping pills tend to lose their effectiveness
commodity that can be sacrificed to meet • Choking, gasping, or • Memory and
over time and higher and higher doses are
the ever-growing demands of our waking
snorts during sleep
concentration
needed. With increasing doses, comes
lives. There are consequences for
• Daytime fatigue or
problems
increasing side-effects, risk for medical
insufficient sleep, and there are benefits
sleepiness
• Morning headaches complications, and a potential for physical
for wisely investing our time in sleep.
• Irritability or
• Frequent napping
dependence on the medication.
How Much Sleep is Normal? Sleep needs personality changes • Frequent awakenings
Over-the-counter sleep aids, have been
vary from newborns to adults and person • High blood pressure
at night
getting a great deal of attention.
to person. Newborns sleep 16 to 18 hours
Melatonin is a hormone produced by the
and this sleep is essential for a developing brain and body. Sleep brain and is part of the sleep-initiating system. As we get older,
time decreases gradually through childhood and adolescence.
we produce less melatonin, which may account in part for sleep
The average 10-year old needs 10 hours of sleep and does not
problems in older adults. Synthetic melatonin supplements are
nap. The average adult needs 8 hours to feel and function their
sold over-the-counter. The therapeutic benefits of melatonin,
best. Notably, there is individual differences in sleep needs.
dosages and risks are still unknown. Further, melatonin may
Some healthy short-sleepers function best on 5 to 6 hours of
interact with other medications and should be discussed with a
sleep, while other healthy long-sleepers cannot function without
physician before use.
12 hours a night. Essentially, a person needs enough sleep to
Most sleep disorders can be effectively treated. Good sleep and
wake refreshed and feel fully alert all day.
quality of life can usually be restored. The key to successful
An Ounce of Sleep Prevention. Sleep is essential to a person’s
treatment is identifying the specific causes of the sleep problems.
physical and emotional well-being. With a night or two of sleep The evaluation of sleep usually begins with consultation with a
deprivation comes irritability, decreased concentration, and
sleep specialist. An overnight sleep study (called polysomnography)
drowsiness. When sleep deprivation persists for months or years, may be needed. Polysomnography involves spending one to two
serious illness and injury may ensue. Research has identified a
nights in the sleep laboratory. During this sleep test, continuous
correlation between sleep deprivation and major depression,
recordings are made of brain waves, heart rate, movements,
decreased immune function, high blood pressure, premature
muscle tension, breathing, and blood oxygen levels.
aging, and a host of other maladies.
The Sleep Diagnostic Center at the Homewood Suites Hotel
Accidents are a major consequence of inadequate sleep. One
on Perimeter Road will not be relocated to the River’s Edge.
third of all drivers will fall asleep while driving at least once in
Patients have clearly communicated the value of the
their lifetime. Sleep deprivation leads to as many as 200,000
conveniences and comfort of providing you with state-of-the-art
road accidents each year in the U.S., and results in one-third of
healthcare in the relaxing, home-like setting.
all fatal heavy truck accidents.
Please call 663-6680 for more information.

Elliot Sleep Studies
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“This is cutting edge.”
– Selma Naccach-Hoff
English Department Chair, Central High School
“It’s situated along the Merrimack River which I think is
a great location.”
– Richard Winneg
“I often wondered what would happen here…when
The Elliot said they would bring this major project, I
thought…this is the answer!”
– Raymond J. Wieczorek
Executive Councilor, State of New Hampshire
“I think for the community and the underserved
population, this is a wonderful opportunity and the
Elliot deserves so much credit for doing what is right.”
–Sheila Evjy
“It means jobs, it means technology…its exciting!”
– Ray Garon
President & General Manager,
Manchester Radio Group

